
Step 1.
Check your screen size and resolution satisfy  
the minimum requirements. Check your Mac display 
settings are set to default. 

13” (inch) minimum screen size.
Minimum resolution: 1280 x 768

Diagonal screen size laptop/PC
25.40 cm 10 inch
27.94 cm 11 inch
30.48 cm 12 inch

Step 2.
Check your internet speed.
https://fast.com/ or https://www.broadbandspeedtest.org.uk/
0.1 Mbps (100KB) download and upload speed available, 
or more than 1.0 Mbps if being remotely invigilated using 
MS Teams, Zoom, Skype or similar. Agent office testing

Remote invigilation:  
MS Teams, Zoom etc.

Step 3.
Check you are using the correct internet browser.

Chrome Safari Firefox

Step 4.
Check you are the only internet user in your home.
Turn off all other programmes and internet connected 
devices while you take your test.

Step 5.
Navigate to the Password platform using the link here.  
Press command + shift + F  to enter full screen.  
You must be in full screen mode before starting  
your test.

https://passwordplatform.englishlanguagetesting.co.uk/

Insert your unique test code here. 
While taking the test, do not click anything outside the test screen,  

including pop ups and notifications as this will interrupt (stop) the test.
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